




Once completed please email back to: jayne@viennasvillage.co.za
	[bookmark: _Hlk135642999]Date of Application
	
	Owners Name
	

	Cell Phone Number
	
	Alternate Contact Number
	

	Email Address
	
	Pet Medical Aid
	

	Your Veterinarian
	
	Veterinarian Contact
	

	Details of Pet

	Pet Name
	
	Breed/Color
	

	Pet’s Date of Birth
	
	Male/Female
	

	Spayed/Neutered (unless puppy) *
	YES / NO

	Last Day of Vaccination
	
	Last Day of Deworming
	

	Kennel Cough Vaccinated *
	
	Flea/Tick Control
	

	Additional Questions

	Does your pet take any medications or have any medical conditions/allergies?
	

	Does your dog have any history of being aggressive with other dogs?
	

	How does your dog react to other dogs? (Playful, shy, tolerant)
	

	Does your dog have any history of being aggressive with people?
	

	Does your dog have any fears?
	

	Ever boarded at a kennel before?
	

	Any other information we should know about?
	


	How did you hear about us?
	
	May we post a picture of your pet(s) on our website?
	YES / NO

	Do you agree to the terms & conditions below?
	YES / NO
	
Signature





* TERMS & CONDITIONS
Requirements for a sleepover and Doggy day care: At Vienna's Village healthy and happy pets are our main priority. To ensure all our pet guests are healthy, we require that your pet is fully vaccinated on an annual basis and treated for ticks, fleas & worms at least twice a year. We require the following proof of vaccination:
1. Rabies.
2. 5-in-1 Vaccination - DHLPP (distemper, hepatitis, leptospirosis, parainfluenza & parvovirus).
3. Bordetella (kennel cough).
4. A tick/flea treatment.







* FULL TERMS & CONDITIONS

1. Whilst all reasonable care and precaution is taken in looking after the animal/s at Vienna’s Village, it is distinctly understood that no liability is incurred by the Proprietors in respect of any loss or damage to the animal/s through sickness, escape, or from any cause whatsoever.
2. If your animals have shown signs of aggression amongst each other, it is your duty and responsibility to warn us in advance so that we can prevent possible altercations. Please be advised that Vienna’s Village will not be liable for any accounts, injury or loss should your own dogs fight with each other.
3. No responsibility is taken for collars, leads, containers, etc. left at the premises.
4. It remains the responsibility of the owners to examine and satisfy themselves as to the suitability of the accommodation offered and agree that they are satisfied with such conditions. You must also ensure that you relay all medical requirement for your animals in writing on their arrival.
5. It is understood that only dogs that are up to date with all their annual vaccinations (including kennel cough), will be accepted at our facilities. Vaccinations must be done at least two weeks prior to check in date. Proof of such must be provided. Accommodation for dogs can be refused if not adhered to.
6. All dogs over the age of 6 months need to be sterilized.
7. Bedding is supplied. We will not take responsibility for bedding should family decide to bring their own bedding.
8. All accommodation costs must be paid in advance, and all extra costs incurred during stay must be settled before the animal/s is to be collected by the owner. Pets will not be released unless full payment is received.
9. Owners will be contacted in the event of a medical emergency. If the owners of a sick animal could not be reached, the Proprietors will take whichever action they deem appropriate to alleviate the situation. All costs incurred will be for the owner’s account. Owners must leave contact names and numbers for the period for which pets will be at Vienna’s Village.
10. The choice of Veterinarian will be at sole discretion of the Proprietor. All Veterinarian costs will be for the owner’s account.


By signing, you agree to the FULL TERMS & CONDITIONS* as detailed on the website.


Name


Signature



Date
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